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Aperture Technologies, Inc. Opens Midwestern Regional Office in Chicago

Stamford, CT, November 5, 2002 - Aperture Technologies, Inc., the leader in Business Infrastructure
Management solutions, today announced the opening of its Midwestern Regional Office in Chicago, IL. The
office, headed by Regional Sales Director, Steve Bienstock and Regional Services Director, Eleas Petru,
covers Indiana, lllinois, lowa, Missouri, Wisconsin, Minnesota, North Dakota, South Dakota, Nebraska,
Manitoba Canada, and Saskatchewan Canada.

“Our new office will enable more direct support to our Midwestern customers who include Sears, The
Northern Trust, Target and many other companies in need of Workplace and Data Center management
planning,” said Steve Bienstock, Regional Sales Director.

Aperture’s Business Infrastructure Management solutions are designed to decrease infrastructure costs,
increase productivity and optimize forecasting and planning information. Aperture® open software solutions
use advanced workflow and visual technology to visually manage space, fixed and technology assets, as
well as the entire change management asset lifecycle. These solutions are instrumental in creating a
business continuation plan for times of business disruption including access to real-time visual infrastructure
layouts for rescue and recovery efforts.

"We are very excited about our new office and the ability to better serve our customers in the Midwest. We
look forward to introducing Aperture’s Business Infrastructure Management solutions to companies across
our region and to help them implement a business continuation planning solution successfully.”

About Aperture

Aperture is the world® leading provider of enterprise software solutions that enable organizations around the
world to strategically manage their business infrastructure. With Aperture solutions, companies improve
productivity, make better business decisions and increase profitability. Aperture software solutions utilize
advanced visualization and workflow technology to help organizations manage their physical and technical
infrastructure and assets. Headquartered in Stamford, Connecticut, Aperture introduced its first product, The
Graphic Data Center Manager, in 1987. In 1995, Aperture expanded into computer-aided facility
management (CAFM), in addition to the data center market. Aperture has acquired over 2,500 customers in
over 35 countries.
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