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Aperture VISTA Increases Operational Efficiency within Enterprise Data Centers

Stamford, CT -- November 10, 2002 -- Aperture Technologies Inc., today announced Aperture VISTA
2.0 (visual information systems for technology assets) for IT professionals to manage their enterprise data
centers. Aperture VISTA enables IT organizations to deliver continuous availability, meet service levels,
plan and manage change, optimize IT assets and develop business continuity plans to better support their
organization’s strategic objectives in a cost effective manner. Aperture VISTA is based on the new
Aperture Application Framework , which uniquely enables the building of end-to-end visual application
portals. Aperture utilizes the latest technology to aggregate disparate data center and IT information sources
and distribute this information in an actionable format through a visual Web portal.

Enterprise data centers ranging from 5,000 to 50,000 square feet are the prime targets for Aperture VISTA
Companies in technology, retail, insurance, healthcare, government, financials, communications, aerospace
& defense, etc. all rely on this information to run their business. Billions of dollars have been invested to
build enterprise data centers, but until now, companies have invested very little to efficiently manage those
massive investments. With Aperture VISTA , any company with a data center, regardless of the industry
they compete in, can now have a software solution that can manage that multi-million dollar investment to
maximize their return on investment.

"Companies are looking to gain revenue and profit growth through efficient investments in business
infrastructure”, states John Stopper, President and CEO of Aperture. “Yet without strict management of
these investments, organizations often fail to realize anticipated operating efficiencies. Aperture’s solutions
provide organizations with the framework and process required to effectively manage these investments.”

Aperture VISTA

Aperture VISTA is a complete management system that is designed to transform the way data centers
operate. Through the use of web technology, Aperture VISTA increases operational efficiency, promotes
higher customer service levels, and encourages best-practice engineering discipline to the installation and
changes of devices in your data center.

Aperture VISTA provides a standardized method for capturing and communicating changes within the data
center, and increases operational efficiency through the coordination of the tasks required to provision and
install devices, while providing constant, up-to-date status to everyone who needs to know. Complete
specifications of the requested devices are entered through -intuitive web forms. These forms is
automatically routed to those people who participate in the process, with sub-tasks automatically spawn for
all tasks that can be performed in parallel.

Aperture VISTA provides a disciplined engineering process so that every change made to the data center
is documented and performed according to specification. This minimizes the possibility of future outages due
to incorrect installation of devices. Aperture VISTA enables engineers to completely spell out how each
device needs to be configured and connected so installers have a detailed specification to follow.
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With every change being captured, Aperture VISTA maintains a centralized, up-to-date repository as part
of the process. This repository contains a wealth of information about all the devices in the data center and
can be used for troubleshooting, capacity planning, disaster recovery, planning changes and management
decision-making. The Aperture VISTA Visual Repository contains detailed engineering drawings of front
and rear rack views, detailed device information, floor and rack space usage, as well as power and network
connections and usage.

With Aperture VISTA , organizations will always know the available capacity of space, power, and network
in their data centers. It will help IT organizations to provide top-notch customer service by keeping
customers informed about their installations and changes to the data center. It promotes operational
efficiency through better communication and coordination of changes to the data center, while reducing
downtime through the proper engineering specification of these changes.

About Aperture

Aperture is the world® leading provider of enterprise software solutions that enable organizations around the
world to strategically manage their business infrastructure. With Aperture solutions, companies improve
productivity, make better business decisions and increase profitability. Aperture software solutions utilize
advanced visualization and workflow technology to help organizations manage their physical and technical
infrastructure and assets. Headquartered in Stamford, Connecticut, Aperture introduced its first product, The
Graphic Data Center Manager, in 1987. In 1995, Aperture expanded into computer-aided facility
management (CAFM), in addition to the data center market. Aperture has acquired over 2,500 customers in
over 35 countries.
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